
- Keep combustible materials , such as furniture, 
pillows, bedding, paper, clothes and curtains at 
least 3 ft from the front of the heater and keep 
them away from the sides, top and rear. 
DO NOT place towels or other objects on the 
heater.
- Extreme caution is necessary when any heater is 
used by or near children or the disabled, or when 
the heater is left operating and unattended.
- DO NOT operate any heater with a damaged cord 
or after the heater malfunctions, has been dropped 
or damaged in any manner , Return heater to au-
thorized service facility for examination, electrical 
or mechanical adjustment, or repair.
- This heater is not intended for use near water, in 
bathrooms, laundry areas and similar indoor lo-
cations. NEVER locate heater where it may fall 
into a bathtub or other water container. To protect 
against electrical hazards, DO NOT immerse in wa-
ter or other liquids.
- DO NOT touch the power button , heater front, or 
plug with a wet hand.
- DO NOT insert or allow foreign objects to en-
ter any ventilation or exhaust opening as this may 
cause an electric shock or fire, or damage the 
heater.
- To prevent a possible fire , DO NOT block the air 
intakes or exhaust in any manner. DO NOT use on 
soft surfaces. like a bed, where openings may be-
come blocked.
- A heater has hot and arcing or sparking parts in 
side . DO NOT use in areas where gasoline, paint, 
explosive and /or flammable liquids are used or 
stored. Keep unit away from heated surfaces and 
open flames.
- Always plug heaters directly into a wall outlet/re-
ceptacle. Never use with an extension cord or relo-
catable power tap (outlet/power strip).
- To avoid fire or shock hazard , plug the unit direct-
ly into a 120V AC electrical outlet.

- To disconnect heater, press the Power button 
to turn the heater off, then remove plug from 
out let.. Always unplug the unit before moving or 
cleaning, or whenever the heater is not in use .
- Use only for intended household use as de-
scribed in this manual. Any other use not rec-
ommended by the manufacturer may cause fire, 
electric shock, or injury to persons. The use of 
attachments not recommended or sold by unau-
thorized dealers may cause hazards.
- DO NOT use outdoors.
WARNING: To reduce the risk of fire or electric 
shock, DO NOT use this unit with any solid-state 
speed control device.
- DO NOT attempt to repair or adjust any elec-
trical or mechanical functions on this unit. Do-
ing  so will  void  your warranty. The inside of the 
unit contains no user serviceable parts. Quali-
fied personnel should perform all servicing only.
- Connect to properly grounded out lets only.
- Save these instructions.

SERVICE INSTRUCTIONS:
Do NOT attempt to repair or adjust any electrical 
or mechanical functions on this unit. Doing so 
will void the warranty.

If you have any questions regarding this unit’s 
operation or believe any repair is necessary.

Please write to us at: 

Heat Surge
8000 Freedom Ave. NW
North Canton, OH 44270
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Please read and save these instructions
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8000 Freedom Ave. NW
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custserv@heatsurge.com



CONTROL PANEL

NOTE:

OPERATING INSTRUCTIONS:

1. Heating grid
2. Fireplace effect
3. Main power switch
4. LED display
5. Contour plug
6. Power

7. Timer (Timer /Temperature 
transformation)
8. Temperature and timer controller -
9. Temperature and timer controller+
10.On/off switch
11. ventilation grille
12. Plug rotation button

1. On/Off switch 
2. Power 
3. Timer
4. Temperature and timer controller- 
5. Temperature and timer controller+

1. Align the fan heater to fit your 3 prong outlet. To do 
this, press the plug rotation button and turn the plug un-
til it clicks into place again.
2. Plug the device into a suitable power outlet.
3. Do NOT plug this heater into a surge protector. This 
heater must be plugged in upright. Do NOT use this 
heater plugged in lying down.
4. This control panel is a touch screen that produces a 
drip sound when pressed by any button.
5. You can also control the heater with a remote control. 
6. This device is only for use in well-insulated rooms or 
for occasional use.

1. Turn on the device with main power switch, the pow-
er switch light up, then press the  switch, the fan starts 
working and the chimney fire effect starts on.
2. Press the power switch to select powers, there are 
two heating levels to be chosen(Low/High)  When the 
LED display shows“HH”means HIGH level, “LL”means 
LOW level.

3. The temperature can be adjusted from 15° to 35° or 
59°F to 95°F by using “+”/”-” buttons  . The tempera-
ture will be displayed on the LED display
4. Press this button  for 3 seconds,can achieve “°F“ 
and “°C “transformation.
5. This product has a 12 hours’ timer, with pressing on 
Timer button, you can select a certain time for work-
ing, meanwhile, number will be shown on display.

TIMER - AUTO SHUT-OFF
      To use this heater’s auto shut-off timer, ensure 
your heater is turned on. Press the “Timer” button, 
and the LED display show the number of hours you 
want the heater to run before turning off automatical-
ly. Keep pressing the “Timer” button until you reach 
your desired set time, once the LED display shows 
the desired number of hours, wait 3 seconds without 
pressing any buttons, auto shut off  turns on.

- Pressing the “Timer” button allows you to scroll 
through 1 to 12hours with 1 hour increments.
- To turn off the auto shut-off timer, press the “Timer” 
button until the LED display shows “O” 
- To turn off the auto shut-off timer,press the”Tim-
er”button until the LED display shows”O” 

NOTE: Turning off the heater will stop the heating 
process only. The fan will continue to work for 30 sec-
onds to allow for the internal. ceramic heating ele-
ment to cool. After 30 seconds. the heater will shut 
down automatically.

CAUTION:
Never cover the heater as this may lead to risk of fire

CLEANING
1. Flip the Power switch to turn off the heater.
2. Unplug the unit and let it cool completely
3. To keep the heater clean, the outer shell may be 
cleaned with a soft damp cloth. You may use a mild 
detergent if necessary. After cleaning, dry the unit 
with a soft cloth
CAUTION: DO NOT let liquid enter the heater

4. DO NOT use alcohol, gasoline, abrasive powders, furni-
ture polish, or rough brushes to clean the heater. This may 
cause damage or deterioration to the surface of the heater.
5. DO NOT immerse the heater in water.
6. Wait until the unit is completely dry before use.

OVERHEAT SAFETY FEATURE
     This heater is equipped with an internal overheat safe-
ty feature. When the heater' s internal components reach a 
certain temperature that may cause overheating and possi-
ble fire, the heater will automatically shut off.

WARNING: It is normal for the rear of the heater to feel 
warm to the touch; however, a loose fit between the out-
let and the plug may cause overheating of the plug. If this 
occurs, try inserting the plug into a different outlet. Con-
tact a qualified electrician to inspect the original outlet for 
damage.

STORAGE
      Store the heater in a cool, dry location when not in use. 
To prevent dust and dirt build-up, use the original packaging 
to repack the unit.

BASIC TROUBLESHOOTING
      If the heater will not operate, please check the following 
before seeking repair advice:

1. Check if the plug is plugged into an electrical outlet, if not, 
plug in.

2. Check if electricity to the electrical outlet is working.

SAFETY INSTRUCTIONS/ WARNING
READ ALL INSTRUCTIONS BEFORE USING THIS FAN. TO 
REDUCE THE RISK OF FIRE, ELECTRIC SHOCK OR INJURY:

- Read ALL instructions before using this unit.
- CAUTION: Risk of Electric Shock. DO NOT open or try to 
repair the heater yourself.
- This heater may get hot when in use. To avoid burns, 
DO NOT let bare skin touch hot surfaces. If provided, use 
handles when moving this heater.


